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Objectives to study ecosystems:

Decentralized Production

Product Customization 

From Product to Service
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Trends 1:

 Every object will be connected (WSN)
 Pervasive Robot Technology from 2015:

1. Automatic Machine are acquiring Robot OS

2. Appliances will become robots

3. Mature Markets: 
 1 robot per family by 2025
 100 billion Euros worldwide
 In 2025, social robots: 20 million units (20 billion euros) 
 In 2025, industrial robots (Europe and US): From 2009, 

the world market for industrial robots will rise by a yearly 
average of 4.1% to 134,100 in 2011.
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Trends 2: 

CRM from costs to revenue = To achieve the product 
personalization

Design from designer to customer = expert systems and 
simplified GUI (Graphical User Interface)
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Business Opportunities

Decentralized Production for Italian Districts

   To build a service platform to help Italian SMEs to deliver 
their personalized products worldwide without 
transportation costs.

Ecosystem with a SaaS platform like social network, 
CRM, and ERP. 
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Design - originated by customers’ feedback
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Production – produced by robots
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Retailing – shopping will become an exciting experience

FITTING ROOM
Video, Information

SOCIAL ROBOTS

ADVICE

INFORMATION

Live and Experience

PRODUCTION ROBOTS

PRODUCT

TAG
SENSOR



Micromachines & Market@one
FUTURE CENTRE
GRUPPO TELECOM ITALIA

Retailing – shopping will become an exciting experience
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Technology roadmap: service robotics

Source: SRI Business Consulting Intelligence
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Robotics Timeline

Source: SRI Business Consulting Intelligence



Micromachines & Market@one
FUTURE CENTRE
GRUPPO TELECOM ITALIA

International Status of Robotics Industry
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Universities  & Collaborators

University of Ca’Foscari (VE) – Business

University of Florence (FI) - Business

University of Padova (PD) – Robotics

University of Pisa (PI) – System Control

Top Clients from the Business Unit of Telecom Italia

Government of Veneto & Tuscany Region
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